HOW TO MAKE

AN ONLINE REQUEST

FOR AN APPOINTMENT
THROUGH PATIENT CONNECTION

You can now schedule your appointment with Mayfair by submitting an online request.
We will review your submission and send you a link to select the date, time, and
location that works best for you. Let’s get started!

1 From https://www.radiology.ca click on the, “ONLINE APPOINTMENT REQUEST”
in the bottom right corner.

NEED AN
APPOINTMENT?

'WE'RE HERE TO HELP

itchewan, we're
committed to your medical imaging needs.

UP-TO-DATE INFORMATION
FOR OUR COMMUNITIES

ONLINE
APPOINTMENT
REQUEST
4

2 A pop-up window will appear, with information for online bookings. Review the information
by scrolling down the screen. Click, “GET STARTED” at the bottom of the pop-up.

3 If you are a new patient to Mayfair and would like to sign up for Patient Connection,
please call our Contact Centre at 1-866-611-2665 for assistance.

radiology.ca 9@0@ P’lla ﬁGVN (ID:sﬁcI sR
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HOW TO MAKE AN ONLINE REQUEST FOR AN APPOINTMENT THROUGH PATIENT CONNECTION

4 if you are an existing Mayfair patient, click the, “GET STARTED” button.

o im (VR — <
C @ nhtips//staging.radiology.ca A o B - O
[ English - TOLL FREE: 1-866-6T1-2665

MAYFAIR

HOME LOCATIONS~- SERVICES- MEDICAL PROFESSIONALS~ ARTICLES ABOUT- CONTACT
DIAGNOSTICS

self-referral mammography exams, please
call our contact centre at 1-866-611-2665.

Changes and Cancellations
APPOINTM E N T |t

can change or cancel your appointment

VS (e T Using the “change” button.
PLEASE NOTE: X-ray exams are walk-in
Across our 17 clinics in Alberta and Saskatchewan, WAERIELELT LGB AT TN

committed to your medical imaging neq Privacy & Security

The personal health information you
R 1-866-611-2665  provide will be kept private and secure.
For more information about our privacy
policies please visit Privacy Policy -
Mayfair Diggaosis
e

Get Started
o —

UP-TO-DATE INFORMATION
FOR OUR COMMUNITIES /

From service changes to the latest health and wellness news, we help you get the clarity you need.

By clicking "Get Started" you agree to the calleetion and use of
thi t0 book, reschedule, or cancel

5 If you are an existing patient and are using Patient Connection for the first time,
click on, “Don’t have an account? Create one”.

© D | e Osgones - R — I

C & npsy Jauthy: B A Y W % % - O

MAYFAIR

DIAGNOSTICS

Phone Number

Enter the phone number for the account

Password °

% By proceeding, you agree to our Terms & @
Conditions and Privacy Policy q |

... continued ¥
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HOW TO MAKE AN ONLINE REQUEST FOR AN APPOINTMENT THROUGH PATIENT CONNECTION

6 Enter your information and click, “SIGN UP” to create your account.

@® [ |k Mayfeir Dizgnostics X 35 Patient Connection x |+

c © jauthireg BA Y 0t @ % - 0O

Create New Account

| rst Name * Last Name * Date of Birth * [ Email Address *

Phone Number * SEI;CODE Code*

Password Rule
Password must be at least 8 characters in length
Include an upper and lower case letter
At least one number
At least one special character

Passwords must match

Password @ -type Password (o]
@ S

7 Once your account has been created, you will be able to log into Patient Connection
using the phone number and password you used to set up your account.

@ @ |4 Mayfeir Diagnostics X 34 Patient Connection x 4+

€ Jauth/signin B A v M % % - O

MAYFAIR

DIAGNOSTICS

Phone Number

4031234567

By proceeding, you agree to our Terms &
Conditions and Privacy Policy

... continued ¥
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HOW TO MAKE AN ONLINE REQUEST FOR AN APPOINTMENT THROUGH PATIENT CONNECTION

8 Alternatively, you can choose to log in with an SMS code.

™ O “_' Mayfair Diagnostics X %4 Patient Connection x  + - a x
G B nups B oA Y O ¢ % ® - O
MAYFAIR'
DIAGNOSTICS
Phone Number
Enter the prone numberfor the account
Password /
;Tw
e ~
=
N oo ccoun o
- Qﬁ ™
P '\ By proceeding, you agree to our Terms & (4 e
Conditions and Privacy Policy J 4‘
® O [u Mayfair Diagnostics X $a Patient Connection x 4+ - g X
c a B oAy mort ® @ - O

MAYFAIR
Provide your information below. For security purposes, enter the verification code sent to your mobile phone to log in.

Last Name * Date of Birth * (o}

Phone Number * Code *

PREFER TO LOG IN WITH A PASSWORD?

... continued P
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HOW TO MAKE AN ONLINE REQUEST FOR AN APPOINTMENT THROUGH PATIENT CONNECTION

9 Once logged in, click, “SCHEDULE APPOINTMENT”

@ O |ad Mayfsir Disgnostics X 34 Patient Connection x  +

c 6

Hello LANA TEST!

Home
Welcome to Mayfair Diagnostics! Q

Messages
Request and book appointments, and more

e em— _

Appointments

ming Appointment
Health Record R ceonineg oot
=] Documents

SCHEDULE APPOINTMENT 9 upLoAD HEALTH caRE carD

Copyright © Medinformatix 2024.| Version 1.16.7-3491

10 Click on “SCHEDULE NEW”. Now check the box beside,
“Request Appointment” and click “NEXT”.

@ O |ad Mayfsir Disgnostics
c 6

MAYFAIR Hello LANA TEST!

Home
SCHEDULE NOW SCHEDULE NEW APPOINTMENTS

Messages v

© ressons o © s [ oo © wocston © osetime © surmery

Upload Health Care Card
Select Appointment Type(s)

Appointments

Please select from the list of available exams. You may select multiple exams.
Health Record ~

=] Documents

[ Appointment Types

Other.

Request Appointment

€quest Appointment

Copyright © Medinformatix 2024.| Version 1.16.7-3491

.. continued B
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HOW TO MAKE AN ONLINE REQUEST FOR AN APPOINTMENT THROUGH PATIENT CONNECTION

11 Upload your requisition photo or scan, and click “NEXT”.

@® @ | Maysir Diagnostics X %4 Patient Connection x B
G [ & - 0y

Hello LANA TEST!

Home @ rererraL @ vorss © summary
Messages Add Referrals
Please upload your referral or order form for this appointment and someone from our scheduling team will be in touch

Upload Health Care Card
You will be able to upload multiple pages and/or referrals.

Appointments
Upload Referral
Health Record ~ Vil

[+

8 Documents

Drag or tap to upload referral
Please include front and back of your referral, we will verify the information.mages and PDF files are accepted

h )

Copyright © Medinformatix 2024.| Version 1.16.7-3491
12 Add any notes if needed, and click “SEND APPOINTMENT REQUEST".
@® [ | Mayfeir Disgnostics X | %4 Patient Connection x  + - a X
0 2B AN Dot e % - O

C O ntps/

MAYFAIR Hello LANA TEST!

@ norss @ summary

Home @ rererraL

Notes (optional)

Messages
Please include any information you'd like us to know including notes from your doctor and details about your issue or concern. Also indicate if you have any mobility concerns, use a walker or wheelchair.

Upload Health Care Card

Appointments Notes
Health Record ~
B Documents
BACK

Copyright © Medinformatix 2024.|  Version 1.16.7-3491

... continued ¥
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HOW TO MAKE AN ONLINE REQUEST FOR AN APPOINTMENT THROUGH PATIENT CONNECTION

13 You can now click the, “DONE” button. Based on your preference (email or text message),
you will receive a message back from our scheduling team within one business day.

@ @ | Maysir Diagnostics X %& Patient Connection x IS - o X

W & st . 0 2 B AL Ot B R - O

Hello LANA TEST!

Home @ rererraL @ notes © summary
Messages Appointment Request Sent
Upload Health Care Card Thanks for submitting your request. Our scheduling team will be in touch within 1 business day.

Appointments

Health Record ~ ﬁ
B Documents - ,,-

Copyright © Medinformatix 2024.| - Version 1.16.7-3491

... continued ¥
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HOW TO MAKE AN ONLINE REQUEST FOR AN APPOINTMENT THROUGH PATIENT CONNECTION

14 Once you receive a message back from our scheduling team either via email or text,
click on the link provided in the message to continue booking your appointment.
You can now log into Patient Connection and click on the, “SCHEDULE NOW” button.

@ O |4 Mayfeir Diagnostics X 34 Patient Connection x  +
a e B AW Ot ® % - 0O

C B npsy

Hello LANA TEST!

Home
Welcome to Mayfair Diagnostics! Q

Messages /
Request and book appointments, and more SCHEDULE APPOINTMENT
Upload Health Care Card 30/08/2024 07:44 PM _

Appointments

e
Health Record . Upcoming Appointment(s)
B Documents

B uriom Heaum care o

Copyright © Medinformatix 2024.| ~Version 1.16.7-3491

\—

@ O |4 Mayfsir Diagnostics X 34 Patient Connection x 4+

c o

6 2 B A Y O @ % - O

MAYFAIR Hello LANA TEST!

APPOINTMENTS

Home
SCHEDULE NEW

SCHEDULE NOW

Messages N
The following appointments are ready to schedu
Upload Health Care Card
MAMMOGRAM SCREEN (AGE 40-44) (SEL!
Appointments REFERRAL)

Health Record ~

Request Date
October 23rd, 2024

[ e ]
o—"

8 Documents

Copyright © Medinformatix 2024.|  Version 116.7-3491

.. continued B
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HOW TO MAKE AN ONLINE REQUEST FOR AN APPOINTMENT THROUGH PATIENT CONNECTION

15 Next you will select the appropriate Insurance Health Care option and click, “NEXT”.
Typically, your insurance will be either Alberta Health or Saskatchewan Health if you
are a permanent resident of either of these two provinces. Otherwise, Other may be
the appropriate choice for you.

@ [ 2 Patient Connection x | + — 5 X
c o Vfair /e heduling/scheduleNow 2 B A oM v 5 - O
MAVFAIR Hello LANA TEST!
Home Notes
@ insurance (-] p— O Loction © oateTime @ summary
Messages

Upload Health Care Card

Y

@ ror
Select Insurance Informatjos
Search Insurance

Appointments

@  Alberta Health
Health Record

Saskatchewan Health
8 Documents

Other

Copyright @ Medinformatix 2024.|  Version 1.16.7-3491

16 You can now add notes if needed and click on the, “NEXT” button.
If you do not have any notes to add, click on the, “SKIP” button.

@ [ 2 PatientConnection x 4+ - = X
c 8 ] f ) h Now 2B oA Bt @ % - O
MAYFAIR
Home. Forms Notes
@ insurance QT o, © tocation © oeeTime (%) Sy
Messages

Notes (optional)
Uemel Gl G G If you have any information you would like us to know about your upcoming appointment, please include it here.

Appointments
Notes

\0 =)

Health Record ~

=] Documents

Copyright © Medinformatix 2024.| Version 1.16.7-3491
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HOW TO MAKE AN ONLINE REQUEST FOR AN APPOINTMENT THROUGH PATIENT CONNECTION

17 You will now be presented with a list of the Mayfair clinics. Select the clinic location
you would like for your appointment. Once selected, scroll down the screen and
click on, “NEXT” in the bottom right-hand corner of your screen.

@ [ % PatientConnection x  + - g x
e (a o/app heduling/scheduleNow BoOA %W ¢ ® (/]
Home Select location to begin your search
(] A @ J
e P Map  Satellite o _\ 1 Vel Gayford Rot L1
P D S : % ey Kathym/
Upload Health Care Card Ghost Lak e 3
— Sehrans™ (13 &
f_,f Gheneka C“ ﬂ\% c“g— 3 4 SO
Appointments a27 N he ‘»«\ b, £ o] Nightingale _jemlet
“ — e !
Health Record A f/ 08 G
$ ; Harmon \ yalta @
e } 2 Conrich
8 ogueas b o oo —— v~ |
anandskis ampin ark
o G j “tohd’ e oy
ARt ) e R = 1
£ © | Pimez Crees | - o sl
%) b, i, e
] Reduood +
Meade \ —
A e white ik Eangdon
f - \ Bennett Namakca e
] ragg l'E Two Gu“s &
Goqgle.dvs L ' G e
ASPEN LANDING BEACON HEIGHTS CROWFOOT
105,339 ASPEN GLEN LANDING SW CALGARY, AB T3H ONG 440, 12024 SARCEE TRAIL NW CALGARY, AB T3R 401, 400 CROWFOOT CRESCENT NW CALGARY, AB T3G 5HE
Phone: (866) 611-2665 Phone: (866) 611-2665 Phone: (866) 611-2665
COVENTRY HILLS COCHRANE CASTLERIDGE
457, 130 COUNTRY VILLAGE ROAD NE CALGARY, AB T3K 6B8 1123, 115 GRANDE BLVD. COCHRANE, AB T4C 2G4 20, 55 CASTLERIDGE BLVD N.E. CALGARY, AB T3] 3|8
Phone: (866) 611-2665 Phone: (866) 611-2665 Phone: (866) 611-2665
MAYFAIR PLACE MARKET MALL MAHOGANY VILLAGE
132, 6707 ELBOW DR SW CALGARY, AB T2V 0E3 333, 4935 40 AVE NW CALGARY, AB T3A 2N1 230, 3 MAHOGANY ROW SE CALGARY, AB T3M 216
Phone: (866) 611-2665 Phone: (866) 611-2665 Phone: (866) 611-2665
SOUTHCENTRE SIKSIKA HEALTH SUNPARK L
Copyright © Medinformatix 2024.| Version 1.16.7-3491
H I 2]
and then click on the, “SEARCH” button.
@ O 2 PetientComscton X + B
2 B A % m = ® L]

heduleNow

G [ 6

MAYFAIR

Hello LANA TEST!

Home o Forms
No Forms

@ nsuance

Appointment Search

Messages

Lplpediealta Ears Cord BEart date to begin your search and view all available app!

m e [

Appointments Date

25/11/2024

B

Health Record

@ tostion

) Notes
Optional

Available appoim
8

Documents
er 26th

10:30 AM

200AM | ( 8:30AM 10:00AM

9:00AM ) ( 0:30 AM

OW MORE AVAILABLE

BACK.

Copyright ® Medinformatix 2024.|  Version 1.16.7-3491

@ oateTime
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HOW TO MAKE AN ONLINE REQUEST FOR AN APPOINTMENT THROUGH PATIENT CONNECTION

19 if you would like to see the availability at another Mayfair clinic location,
click on the, “BACK” button indicated on the screen and select another clinic location.

@ [ 2 PetientConnection x |+ - [=] X
G & e i Jscheduling/scheduleNow LS B A H M o 3 - D
MAYFAIR Hello LANA TEST!
bt @ insuance Qo Q= @ Locstion @ osteTime @ sunrs
No Forms Optional e
Messages

Appointment Search

Upload Health C Card
PIERE e SRR Please enter a start date to begin your search and view all available appointments.

Appointments e T
o o] AFTERNOON | EveninG  [EINIEH

Health Record ~

Available appointments:
=] Documents
Tuesday, November 26th

8:00AM | ( 830AM ) 200AM ) 9:30AM ) [ 10:00AM ) [ 10:30AM

VA\LAEL 3

Copyright ® Medinformatix 2024.| Version 1.16.7-3491

20 Once you have chosen a clinic location, date and time, add the appointment to
your calendar and click on the, “CONFIRM” button.

Hort @ insurance o Q= @ Locstion @ oateTime © summary

Optional

Messages
Confirm your appointment

Upload Health Care Card
oot MARKET MALL ppolamenty) 10:00 AM
ppointments 233, 4935 40 AVE NW CALGARY, A8 T34 2N1 | KIDNEYS AND BLADDER (US) - DR REFERRER TEST
PHioH: 466 6112655 Tuesday, November 26th
Health Record ~

a8 Documents

{23 Add to Calendar
1 Microsoft 365
i

B Google

¥/ Yahoo

o

& Apple

B iCal File

Copyright © Medinformatix 2024.| - Version 1.16.7-3491
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HOW TO MAKE AN ONLINE REQUEST FOR AN APPOINTMENT THROUGH PATIENT CONNECTION

21 Your appointment has been created and you can click “OKAY”.

@ & lleNow p B OA & 5 - O

Appointment Created

Your appointment has been created for MARKET MALL

22 After clicking, “OKAY”, you will receive a confirmation email or text message.
You can then log into Patient Connection to view your appointment details and exam
preparation instructions. It is important to review your exam preparation instructions.

Hello Mr. PATIENTCONNECT TEST!

L. Home
Appointment Details
Messages

Express Check In

Appointments.

N
ABDOMEN (US) \> Appointment Prep
(%) Scheduled
Appaintment Date - ABDOMEN (Us) v

21/03/2025

° Appaintment Location
Coventry Hills

457, 130 COUNTRY VILLAGE ROAD NE
CALGARY, AB T3K 6B8

Arrival Time
10:45 AM

Appointment Time
0n pRa
11:00 AM
CHANGE

[5] Add to Calendar

Upload Referral

., ——————.— -l
'
'
1
I
1
1
'

Copyright ® Medinformatix 2025.| Version 1.19.0-4582
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HOW TO MAKE AN ONLINE REQUEST FOR AN APPOINTMENT THROUGH PATIENT CONNECTION

23 To view your exam preparation instructions, click on the, “DOWN ARROW”
to expand the section and view the preparation instructions.

MAYFAIR Hello Mr. PATIENTCONNECT TEST!

ﬁ Home

Appointment Details
Messages

T Express Check In

ABDOMEN (US) Appointment Prep

Appointrent Date ABDOMEN (US)
21/03/2025

Q Appaintment Location
Coventry Hills

457, 130 COUNTRY VILLAGE ROAD NE
CALGARY, AB T3K 6B8

Arrival Time
10:45 AM

Appointment Time
11:00 AM
CHANGE

[5] Add to Calendar

Upload Referral

-

Copyright ® Medinformatix 2025.| Version 1.19.0-4582

& (S ) https://patientconnectionmayfair-staging.medi atix.co/appointments/74014B4F-93F8-4F14-3158-8F4335066B09

A Home
Appointment Details

K

Messages

P Express Check In

ABDOMEN (US)

Appaintment Date
pRol

21/03/2025 ABDOMEN (US)

° Appointment Location

HOW DO | PREPARE FOR MY EXAM?
Coventry Hills

457, 130 COUNTRY VILLAGE ROAD NE
CALGARY, AB T3K 6B8

- No food or drink (except water) in the six hours before your exam.
Arrival Time

10:45 AM - Take all prescribed medications as directed.

l-l Appointment Tima

- Please arrive 15 minutes before your appointment to allow enough
11:00 AM

time to check in with reception.
CHANGE X ) . .
- Please bring the following to your appointment: a valid government-

issued ID, your provincial health card, and your exam requisition (if you
have received one).

1 Add to Calendar

-Wear comfortable clothes.

- Please do not bring children who require supervision.

Upload Referral

Copyright © Medinformatix 2025.| Version 1.19.0-4582

.. continued B

PAGE 13 OF 14



HOW TO MAKE AN ONLINE REQUEST FOR AN APPOINTMENT THROUGH PATIENT CONNECTION

24 You can also easily reschedule or cancel an appointment by clicking on, “CHANGE”

in the Upcoming Appointments tab.

@ [ % Patient Connection <
B AW M@ % - O

c o

MAVFAIR Hello LANA TEST!

Home
Welcome to Mayfair Diagnostics! e You have 1 appointments to schedule

Messages
Request and book appointments, and more.
e - . _

Appointments

SCHEDULE APPOINTMENT B upLo HeALTH caRe carp

Upcoming Appointment(s)
Health Record ~ P il )

B Documents LIVER WITH DOPPLER (US)

Appointment Date
29/01/2025
) 2evcinement Location
Sunridge Plaza
DIRECTIONS

& Wi

07:45 AM

[ <oormeniTime
08:00 AM

% Reschedule

© Ccancel Appointment

& ContactUs

Copyright © Medinformatix 2024.|  Version 1.16.7-3491

25 If you have any questions or concerns, please call our Contact Centre at 1-866- 611-2665.

Thank you for choosing Mayfair Diagnostics.
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